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RFP No. 19/20-04 Help Desk System

Intent to Award
January 28, 2020

This is a statement of an Intent to Award RFP No. RFP No. 19/20-04 Help Desk System, opened on
September 30, 2019. Upon the completion of the review of proposals and evaluations the contract will
be awarded to

Gem-Cap Inc. dba Hayes Software Systems
Ivanti, Inc
TeamDynamix Solutions LLC

This recommendation will be considered by the Education Technology Joint Powers Authority Board, in
a public Board meeting, commencing at 3:00pm on February 3, 2020. The award of the proposal is
contingent upon Board approval and the successful conclusion of contract negotiations.



